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Uy ban Canh tranh Quéc gia tiép nhan yéu cau, kién nghi, khiéu nai clia ngudi tiéu dung qua téng
dai mién phi 1800.6838, hé théng truc tuyén va cac kénh khéac. S6 liéu cong bé mdi nhat dugc tim
thay: dén hét thang 5/2026, t6ng dai nhan 8.606 cubc goi.
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Pau maéi ti€p nhan yéu cau, kién nghi, khiéu nai ctia nguoi tiéu dung
Pia ban: Toan qudc (Viét Nam) - Phan loai: Ti€p nhan va hd tro ngudi tiéu dung
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Gidy phép: Van ban quy pham phép luat cong bdo & Dir liéu maé quan ly thuong mai va bdo vé nguoi tiéu dung

Uy ban Canh tranh Quéc gia — Uy ban Canh tranh Quéc gia — Luat Canh tranh 2018 & Nghi dinh 35/2020/ND-CP
https://vcca.gov.vn

C6ng théng tin Bao vé qyyén lgi ngudi tiéu dung, Uy ban Canh tranh Quéc gia — Hudéng dan quy trinh tu vén, ho trg giai !
quy€t cac vu viéc yéu cau gidi quyét tranh chap cla ngudi tiéu dung véi doanh nghiép thong qua hé théng T6ng dai Tu van
ho trg ngudi tiéu dung 1800.6838 (phan 1)
https://www.bvntd.gov.vn/tintuc_sukien/huong-dan-quy-trinh-tu-van-ho-tro-giai-quyet-cac-vu-viec-yeu-cau-giai-quyet-tranh-chap-cua-nquoi-
tieu-dung-voi-doanh-nghiep-thong-qua-he-thong-tong-dai-tu-van-ho-tro-nquoi-tieu-dung-1800-6838-phan-1/

Uy ban Canh tranh Quéc gia — GUi khiéu nai méi - BYNTD

https://www.bvntd.gov.vn/qui-khieu-nai-moi/

Uy ban Canh tranh Quéc gia — Tiéu diing an toan trong nén kinh té& hién dai

https://vcc.gov.vn/default.aspx?category id=9343771e-96be-48b5-a35d-b8ea9bclaa93&do=detail&id=858deebe-9649-49aa-
bb07-3180a9f557d2&page=news

Uy ban Canh tranh Quéc gia — Canh b&o hanh vi goi dién quéy réi d€ doi ng dugc phan &nh qua Téng dai tu véan, hd trg
nguoi tiéu dung 1800.6838

https://vcc.gov.vn/default.aspx?category id=3b7d5da6-5932-4433-a3e€9-90189605cd45&do=detail&id=a9laaca5-bac6-498e-8a57-
fd8al61lb3e9b&page=news

Thuong Truong — Siét trach nhiém bao vé ngudi tiéu dung trén moi truong s6
https://thuongtruong.nvcms.net/news/siet-trach-nhiem-bao-ve-nquoi-tieu-dung-tren-moi-truong-so-170141.html
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