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Tam nhém quyén cot 16i dugc téng hop tur Diéu 4 Luat Bao vé quyén lgi ngudi tiéu dung va doi chiéu
véi cac hudng dan cla Lién Hgp Quéc. Diéu 4 hién liét ké 11 khodn quyén; cdc nhém trong bang la
cach gop dé trinh bay, khéng phai danh sach tdm khoan nguyén van caa luat. Trach nhiém kinh
doanh néu theo cac diéu khoan lién quan, khong ham y méi quyén cé mét nghia vu déi iing riéng.
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DIEM NOI BAT

NHOM QUYEN TRINH BAY

8

nhém
GOp dé trinh bay tir Diéu 4

KHOAN QUYEN TAI BIEU 4

11

khodn
Luat 19/2023/QH15

DU LIEU

An toan, nhan phdm va théng tin cd nhan

Dia ban: Toan qudc; ap dung trén Ianh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu luc: 2024-07-01

Thoéng tin va chiing tu giao dich

DPia ban: Toan quéc; dp dung trén lanh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu lyc: 2024-07-01

Lua chon va théa thuan giao dich

Dia ban: Toan quéc; ap dung trén Idnh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu luc: 2024-07-01

Gép y va tham gia xay dung chinh sach

Pia ban: Toan qudc; ap dung trén Ianh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu luc: 2024-07-01

Yéu cau béi thuong thiét hai

Pia ban: Toan qudc; ap dung trén Ianh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu luc: 2024-07-01

Khi€u nai, t6 cdo va khdi kién

Dia ban: Toan qudc; ap dung trén lanh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu luc: 2024-07-01

Tu van, hé trg va hudng dan tiéu dung

Dia ban: Toan qudc; ap dung trén Ianh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu luc: 2024-07-01

Méi truong tiéu dung lanh manh, bén viing va quyén khac

DPia ban: Toan quéc; dp dung trén lanh thé Viét Nam Phan loai: Quyén co ban Ngay hiéu lyc: 2024-07-01
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NGUON & PO MO

Phién bdn: 2026.10.08

Cap nhat: 2026-10-08

Gidy phép: Van ban quy pham phép luat cong bdo & Dir liéu maé quan ly thuong mai va bdo vé nguoi tiéu dung
ny ban Canh tranh Quéc gia — ny ban Canh tranh Quéc gia — Luat Canh tranh 2018 & Nghi dinh 35/2020/ND-CP
https://vcca.gov.vn

Quéc hoi; Céng Thong tin dién t& Chinh phd — Ludt sé 19/2023/QH15: Luat Bao vé quyén Igi ngudi tiéu dung
https://vanban.chinhphu.vn/?docid=208363&pageid=27160

Pai hoi dong Lién Hop Quéc — A/RES/70/186 — United Nations Guidelines for Consumer Protection
https://documents.un.org/doc/undoc/gen/n15/449/10/pdf/n1544910.pdf

Héi nghi Lién Hop Qudc vé Thuong mai va Phat trién (UNCTAD) — United Nations Guidelines for Consumer Protection
https://unctad.org/system/files/official-document/ditccplpmisc2016d1_en.pdf

Van phong Quéc hoi; Cng Théng tin dién t&r Chinh pht — Van ban hgp nhat s6 47/VBHN-VPQH: Luat Bao vé quyén Igi ngudi
tiéu dung

https://vanban.chinhphu.vn/?docid=217232&pageid=27160

Cao s& dit liéu quéc gia vé van ban phap luat — Luat sé 19/2023/QH15 - Luat Bao vé quyén lgi ngudi tiéu dung
https://vbpl.vn/bonoivu/Pages/vbpg-toanvan.aspx?ltemID=161263

Co s6 dir liéu quéc gia vé van ban phéap luat, B6 Cong Thuong — Luat Bdo vé quyén lgi ngudi tiéu dung s6 19/2023/QH15
https://vbpl.moj.gov.vn/bocongthuong/Pages/vbpg-toanvan.aspx?ltemID=161263

Céng Thoéng tin dién t& Chinh phd — Ludt s6 118/2025/QH15 stra d6i, bd sung mot sé diéu cla 10 luat cé lién quan dén an
ninh, trat ty

https://chinhphu.vn/?classid=1&docid=216534&orggroupid=1&pageid=27160

Vilawist — Luat Bao vé quyén lgi nguoi tiéu dung 2023, s6 19/2023/QH15 — ban tra clu d6i chi€u
https://vilawist.com/van-ban/19-2023-gh15
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